
 

 

To: Dental Providers 
 
 

EDS will be reprocessing claims for some crown and space maintainer procedure 
codes on the January 20th checkwrite. The claims from 2004/2005 were paid in 
error and will be recouped.  
 
In order for these claims to be reconsidered for payment, you will need to request 
an administrative review from Medicaid.  The address for the administrative review 
is: 
 
Alabama Medicaid Agency 
Dental Program 
PO Box 5624 
Montgomery, AL 36103-5624 
 
 
For the crown procedures, a periapical x-ray showing the crown seated must 
be sent in for review.  
 
For the space maintainers, you must provide documentation that the extraction 
was done within 180 days of the placement of the space maintainer.  
 
With the appropriate documentation, you must also include a claim filled out 
correctly so that the claim can be sent for processing. DO NOT send these claims 
to EDS for review or they will be denied.  
 
For questions, call 334-353-5959 or 242-5472. 
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